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Our Client: The Audience

Presenter
Presentation Notes
For the next 50-60 minutes, we are going to have a detailed look at our audience. We have the best possible chance of serving them if we can understand who they are and what they want.




Gender
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2.3%

0.1%

Female

Male

Prefer not to answer

Non-Binary
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What is your gender identity?



Age
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Under 30 31-40 41-50 51-60 61+ Prefer not to
answer

What is your age?



Industry Experience 

15%

25%

35%

25%
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Under 5 years

6-10 years

11-20 years

Over 21 years

How many years of experience do you have in the industry?



Primary Job Title 

22%
19%

19%
8%

8%

7%
3%

3%

3%

2%

2%

1.2%
1%

1%

0.1%
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REGIONAL PROPERTY SUPERVISOR/MANAGER

PROPERTY MANAGER

VICE PRESIDENT/CORPORATE EXEC.

OTHER 

OWNER/PRESIDENT/PRINCIPAL

MARKETING SALES 

ASSOCIATION EXEC./STAFF

MAINTENANCE PROFESSIONAL

TRAINING/DEVELOPMENT

ASSET MANAGER

REGIONAL MAINTENANCE SUPERVISOR

INFORMATION TECHNOLOGY

HUMAN RESOURCES 

LEASING PROFESSIONAL

INDEPENDENT RENTAL OWNER 

What is your primary job title?



Primary Business

64
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3
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2

1
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Apartment Owner & Manager

Apartment Fee Manager

Asset Management

Other

Apartment Industry Supplier

Association Staff

Apartment Developer

Real Estate Investment Trust

Independent Rental Owner

Architect/Engineering

What is your primary business?



Number of Employees 
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How many employees does your company have? 



Buying Authority 
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Recommends products
and services

Significant influence Final decision maker None

What is your buying authority?



Number of Units 

15%
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18%

12%

31%

1%
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Under 1,000 1,000-4,999 5,000-9,999 10,000-15,000 Over 15,000 N/A

How many units does your company own or 
manage?



Units 
Outside of 

the U.S.

Yes
10%

No
90%

Does your company own or 
manage units outside of the U.S.?

Yes No



Attendance 
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First Time Second Time Third Time Four or More Times

How many times have you attended Apartmentalize?



Who is our audience? Meet Sheryl

Female

Company recommends 
products and services

Regional Property Supervisor / Manager 

Has attended 4+ times

Motivated to attend by education!

Her companyowns  
15,000+ units

41 YearsOld
Her company pays her way

15 Years of Experience



Topics/Learning Areas

Affordable Housing

Emergency Preparedness

Executive

Human Resources

Independent Rental Owners

Industry Trends

Leadership

Leasing

Legal Issues

Maintenance (Supervisors)

Maintenance (OPS Mngrs) Research

Marketing

Military Housing

Operations

Professional Development

Return on Energy

Unique Populations

Supplier Skills

Technology

Presenter
Presentation Notes
Return on energy
Supplier skills
Military
IRO
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