SPEAKER BIOS

Speaker bios are used by the Education Advisory Board to evaluate the experience and expertise of the
presenter, relevant to the proposal topic, and are subsequently used to market presentations selected
for the program.

Your speaker bio (maximum of 75 words) should include your current title/position,
company/organization, any designations you may have, followed by your core work experience and
professional highlights. You may include academic qualifications, awards, honors and reference to
published work if applicable to the material you're presenting. Note: Bios should be crafted to highlight
experience pertinent to the proposal they support.

Examples

Hayley Johnson, Regional Manager at Pegasus Residential, is responsible for an apartment portfolio
across the Charleston metro market. Johnson has worked for Pegasus Residential for more than seven
years, after starting her career in the hospitality industry. She has dealt successfully with fires,
hurricanes, and active-shooter scenarios at her properties. Johnson holds a BA degree in Interactive
Media from NC School of Communication Arts. NOTE: this bio was crafted specifically to support a
proposal on emergency preparedness.

Alexandra Jackiw, CPM®, CAPS, C3P, is Chief Operating Officer of Argenta Property Management Group
where she oversees the corporate functions, training, and business development for its affiliated
management companies. A nationally recognized speaker and accomplished expert in all aspects of
property management, marketing, and training, she has extensive experience managing all types of
assets. Alex was Chairman of the Board of the NAA in 2013 and served as President of the NAA
Education Institute in 2008 and 2009, and the NAA Hall of Fame recipient in 2018.

Susan Sherfield, CPM, is the National Director of Education for Mercy Housing developing and managing
education for site employees and leadership development for the corporate team. She is an active
member of the NAA and NAAEI. She is also an adjunct faculty member at Rio Salado College; teaches
CAM online for NAAEI and is a guest instructor at the University of Georgia. Sherfield is currently working
on her Master's degree in Adult Education and Training.

Douglas A. Jones, CPM, CDPM levels I-1ll, serves as the Chief Operating Officer of WinnResidential
Military Housing Services. He has the lead strategic and operational responsibility for directing the
property management and facilities operations for more than 40,000+ homes at 17 military installations
across the U.S. Jones directly oversees and leads his senior leadership team along with indirect
responsibility for all 1,700+ MHS team members across the country.

Justin Pellegrino is a Senior Portfolio Manager at Cardinal Group Companies with over 16 years in the
student housing industry. Justin became engrossed in student housing during his time at The University
of West Georgia before ultimately graduating with degrees in finance and real estate. Justin has
extensive practice in overseeing all varieties of student housing and looks forward to the varying
complexities that keep him challenged.



